nNnaAayY

INDUSTRIAL PCs

CUSTOMER SPOTLIGHT

hoax Logistics Terminals
in Continuous Use at Eurogate

) »Every failure we avoid
Built for the Port - saves money instantly.
Made for the Extreme We would recommend noax

at any time!«

In port operations, two things matter most: reliability HEIKO BIEDERBICK
and durability. At Eurogate’s container terminals, tech- OPERATIONAL TECHNOLOGY
nical requirements are particularly demanding. Salty air, EUROGATE
extreme temperature fluctuations, constant vibrations,
and 24/7 operation push both people and machines to
their limits. Every component must function under real-
life extreme conditions — day in and day out — without
failures or compromises.

For many years, Eurogate has relied on more than 300
industrial PCs from noax — installed on van carriers,
rail cranes, and container bridges. The devices have
proven themselves: They run reliably, integrate easily
into various vehicle types, and support work processes
around the clock in shift operations.
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Flexible & future-proof

Another advantage of noax systems is their flexibility: , 7 =
when vehicles such as van carriers are taken out of - Ay
service, the noax PCs installed in them are not written -
off, but simply transferred to new vehicles. This not

only reduces investment costs, but also significantly

increases the service life of the technology. “The noax Why noax,

PCs are like the good old car radios — they outlive the *

vehicle,” says one project manager. “When the van

carrier is taken out of service, we simply install the PC Engineered for Harsh Environments
in the next vehicle” D> Vibrations, saltwater, weather — no problem
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For Eurogate, one thing is clear: investing in durable, Maximum Availability

robust technology pays off — day after day in everyday D> Durable technology for 24/7 operations
port operations.

Fast Support When It Matters

D> Direct help — no call center queues

Once a nhoax user,
always a hoaxX user! An Investment That Pays Off

D> Fewer breakdowns. Greater security
At Eurogate, no one talks about the logistics terminals

anymore - and that's a good sign. Because when tech-

nology goes unnoticed in everyday port operations,

it means it's working. Day after day. Shift after shift.

Without question.

“We've been relying on noax for years —and we're still
convinced,” says a long-time project manager. “The
devices work. Period. We don't have to worry about
them. That's exactly what we expect from industrial
hardware.” Whether extreme temperatures, vibrations
from heavy vehicles or the salty air directly at the quay
edge - the noax terminals hold up. And if there are any
guestions, quick help is guaranteed: “One call — and
we get immediate support. No contracts, no waiting
loops. That has become rare.” There is also hardly any
feedback from the users of the devices — and that is
almost a rarity in port operations: “A port employee
who doesn't complain is not healthy. But there are
simply no complaints about the noax terminals.”
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